Questionnaire for tourists who visited Palanga
1. Your gender? 

( Male

( Female

2. Your age? 

( To 18

( 19-24

( 25-34

( 35-44

( 45-54

( 55-64

( 65+

3. Your marital status:

( Not married, but live as a couple

( Single 

( Married

( Divorced (separated)

( Widow/widower 

4. Do you have any children?

( Yes 

( No

5. If yes, how many?.....................................................................................................

6. Please, select your academic degree

( Elementary

( Secondary

( BA

( Master’s
( Doctorate
7. Working status?
( Office worker, laborer

( Self-employed/Own Company
( Other worker

( Pensioner

( Housewife/house husband (full time)

( Student, pupil

( Currently without work

8. What is your home country? ...............................................................................................................................................

9. Which type of traveler is most similar to you?

( You travel individually, thoroughly planning your travel in advance

( You travel individually, no set plans

( Travel with group, spending the majority of time with them

( Travel with group, but spending time away from them

10. Information sources used prior to choosing to visit Palanga? (More than one answer allowed)

( Family, friends

( Guide books

( Internet

( Previous visit

( Tour operator brochure

( TV/radio

( Newspaper/magazine

( Tourist information centre

( Other ................................................................................................................................

11. How many days are you going to spend in Palanga? 

( 1-2

( 3-4

( 5-7

( Only a few hours

12. Mostly you travel with:

( Family

( Friends

( Colleague

( Husband/wife (boyfriend/girlfriend)

( Alone

13. What were your reasons for coming to Palanga?

( Business

( Conference

( Seminar

( Study visit

( Active sports

( Cultural performances

( Sightseeing

( Rest and relaxation

( Health (wellness services)

( Other………………………………………………………………………………

14. Which of the statements best describes how your visit to Palanga fits into your trip away from home? 

( Palanga is my only destination on this trip away from home

( Palanga is my main destination on this trip, but I shall visit other places on route to and from Palanga

( Palanga is one of a number of destinations that I am visiting on this trip

( I am visiting Palanga on route to and from my main destination

15. Which of the following activities, if any, have you done or plane to do on this visit to Palanga? 

( Shopping

( Visiting sights/attractions

( Visiting museums

( Visiting exhibitions

( Going to the concerts

( Going to art galleries

( Walking around the town

( Go on an organized tour

( Take an excursion out of the city

( Go out in the evening to a pub/bar or restaurant

( Visiting traditional local event

( Visiting a SPA

( None of the above
( Other………………………………………………………………………………………… 

16. Have you ever visited Palanga before?

( Yes (go to the next question)

( No

17. How many times have you visited Palanga?

( 1

( 2

( 3 and more

( It’s my first time

18. On a rating scale from 1 to 5 (5 is the highest point, 1 is the lowest point), how would you rate: 

	
	1
	2
	3
	4
	5

	Activities, attractions and other
	
	
	
	
	

	Trip to Palanga
	
	
	
	
	

	Museums
	
	
	
	
	

	Churches/temples
	
	
	
	
	

	Monuments
	
	
	
	
	

	Historic places/houses
	
	
	
	
	

	Art gallery
	
	
	
	
	

	Heritage treasure
	
	
	
	
	

	Architecture of Palanga buildings
	
	
	
	
	

	Information about Palanga places of interest
	
	
	
	
	

	Information about entertainment possibilities
	
	
	
	
	

	Residents of Palanga
	
	
	
	
	

	Prices
	
	
	
	
	

	Cultural life
	
	
	
	
	

	Quality of tourism resources
	
	
	
	
	

	Quality of services
	
	
	
	
	

	Authenticity of cultural resources
	
	
	
	
	

	Accessibility of Palanga
	
	
	
	
	

	Comfort (while staying in Palanga)
	
	
	
	
	

	Environment 
	
	
	
	
	


19. What is your opinion about Palanga?

( Interesting places to see

( The service in this town is good

( It is a safe town

( The people are nice

( Low prices 

( Other……………………………………………………………………………………

20. How would you describe your attitude to prices?

( Price is the primary factor

( Quality and service is the primary factor, then price

( Other 

21. How much do you plan to spend during your stay in Palanga? 

( up to 100 EUR

( 100 – 200 EUR

( 200 – 300 EUR

( 300 – 500 EUR

( 500 – 1000 EUR

( 1000 – 2000 EUR

( 2000 – 3000 EUR

( More then 3000 EUR
22. What type of accommodation best describes where you typically stay during travel?

( 5 star

( 4 star

( 3 star

( 2 star

( 1 or no star

23. Where do you stay in Palanga? 

( Hotel

( Guest house

( Bed & breakfast

( At friends or relatives house

( Sanatorium, rehabilitation centre

24. Will you recommend Palanga to your friends or relatives? 

( Yes

( No 

25. Could you identify what unmet needs you experienced during your stay in Palanga?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..…….

26. Would you like to come back to Palanga?

( Yes 

( No

( Maybe

27. If your answer was ,,no”, could you give a reason why? ……….......................................................................................................................................................................................................................................................................................................................................

Please write your e-mail and phone number to participate in lottery to win a free weekend for 2 persons in a 3 star hotel in Palanga.

E-mail: …………………………………………………………………………………………..

Phone number: …………………………………………………………………………………

Thank You very much for your honesty and your opinion, we precious it. [image: image1.wmf]
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